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Please find the link below to the October edition of the
Norfolk & Waveney Family Action newsletter. This group aims

to support parents of children with ADHD and Autism.   

Family Action's Norfolk & Waveney Autism/ADHD Support
Service

Family Action October 2026 Newsletter

Just One Norfolk - 0300 300 0123
https://www.justonenorfolk.nhs.uk/our-services/just-one-number-parentline/

 
This is the contact information for children’s health services in Norfolk, should you need any help with

health issues or parenting advice.

Please take a look at our updated SEND
Information Reports, now available on

our school SEND page.

Our SEND page also includes a wealth
of useful information, resources and
signposting to help support families
and provide guidance on a range of

SEND-related matters.

Please contact our SENDCo Mrs Smith 
at- office@thomasbullock.dneat.org for

further information.

https://sway.cloud.microsoft/7vp63miEE5LsQA4o?ref=email
https://sway.cloud.microsoft/7vp63miEE5LsQA4o?ref=email


ASD Helping Hands

 My Autism Passport – a free app designed to help autistic
people communicate what matters to them, quickly and

clearly.
The app lets you create your own personalised Autism
Passport with information about your communication,
sensory needs, routines, support preferences and the

things other people should know.

You can:
• Create and save your own Autism Passport

 • Keep multiple passports on one device
 • Use Quick View when you need to show important

information quickly
 • Share your Autism Passport by email or PDF

 • Use communication cards for difficult situations
 • Create private “Prepare Me” plans to help with upcoming

events or changes

Your information stays on your device and you decide what
you share.

My Autism Passport is available now on Google Play and
will be coming to the Apple App Store shortly.

Find out more and download it here:
https://www.asdhelpinghands.org.uk/supporting-you/my-

autism-passport/

Family Action Norfolk and Suffolk Services
Here is a list of services and their contact details:

⭐ Norfolk and Waveney Autism/ADHD Support Service
 Offering support to parents/carers of children and young people with or without a diagnosis.
 Email: norfolkandwaveney@family-action.org.uk
 Phone: 01603 972589

⭐ Swaffham WellFamily Service
 Promoting happier, healthier and safer families.
 Offering flexible and tailored support to people of all ages, and supporting adults, children and individuals.
 Email: swaffhamwellfamilyreferrals@family-action.org.uk
 Phone: 01760 725801

⭐ Puffins Programme
 Puffins is a free 4 session course for parent/carers of children and young people, with a diagnosis of autism,
living in west or central Norfolk. It is delivered by Family Action alongside colleagues from the
Neurodevelopmental Service and Educational Psychology.
 Email: puffins@family-action.org.uk
 Phone: 01760 725801

mailto:norfolkandwaveney@family-action.org.uk
mailto:swaffhamwellfamilyreferrals@family-action.org.uk
mailto:puffins@family-action.org.uk
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